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QUALITY POLICY

WE are committed to:

Total Customer Satisfaction with the ultimate goal of zero defects and meeting the expectation
of interested parties including applicable legal requirements.

Continual improvement to reduce process variation, minimize internal and external Issues
and mitigate risk in our company operations.

QUALITY OBJECTIVES

e Reduce cost through continual improvement and waste elimination

e Provide products and services fulfilling the expectations of our customers
e Comply to applicable statutory and regulatory requirements

e Update employee knowledge, skills and technical competency

e Reduce process variation for effectiveness and efficiency

e Mitigate risk in all areas of our business operations, and

e Continually improve the effectiveness of our quality management system
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